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Luxembourg, [Date]

Dear Business Partner,

We are making it easier for you to have control over your personal data and we wanted to let you know about
changes to our privacy notice.

A new data privacy law

From May 25, 2018, the General Data Protection Regulation, known as GDPR comes into effect. It is the
biggest change to data privacy law for 20 years and creates a single set of rules that aim to better protect your
personal information. This new regulation allows you to have more control over your data and introduces
higher quality standards on the handling, processing and storage of your personal data.

How does this affect you?

We have updated our privacy notice to reflect these changes and to assure you that the personal information
we store is accurate, up to date and well managed. You do not need to do anything, however if you would
like to read the latest version of our privacy notice, you can find it on our website at the following link:
www.franklintempletonglobal.com/privacy.

Our privacy notice lists the types of personal data we collect, explains how we use this data and walks you
through your rights under GDPR.

If you have any questions regarding the content of this letter or require any further information, please contact
us using the contact details below.

Yours sincerely,

Craig Blair
Conducting Officer
Franklin Templeton International Services S.a r.l

Customer Service:

Phone number:

Emails:

Austria +49 69 2722 32 72, Free line 0800 29 59 11 info@franklintempleton.de

Belgium +352 46 66 67 212 lucs@franklintempleton.com

France +33 1407 386 04 pariscds@franklintempleton.com

Germany +49 69 2722 32 72, Free line 0800 74 80 02 info@franklintempleton.de

Italy +39 02 854 591, Free line 0800 915 919 servizioclientimilano@franklintempleton.com
Luxembourg +352 46 66 67 212 lucs@franklintempleton.com

Netherlands +352 46 66 67 212 lucs@franklintempleton.com

Poland +48 22 33713 83 CDSPoland@franklintempleton.com

Spain & Portugal
Sweden
Switzerland

United Kingdom

+34 91 426 36 00

+44 (0) 207 073 86 90

+352 46 66 67 212

+44 (0) 207 073 86 90, Free line 0800 305 306

operaciones@franklintempleton.com
enquiries@franklintempleton.co.uk
lucs@franklintempleton.com

enquiries@franklintempleton.co.uk

Hong Kong +852 280 500 33 cdshk@franklintempleton.com

Romania +40 21200 96 28 BucharestCDS@franklintempleton.de
Singapore +65 63 373 933 cdsspr@franklintempleton.com

South Africa +2721 83174 00 CDSSouthAfrica@franklintempleton.com
UAE +971 4428 41 00 Cdsdubai@franklintempleton.com

North America

South America

+1 800 239 38 94
+54 11431 308 48

stpcds@templeton.com

stpcds@templeton.com
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